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INTRODUCTION: Newborn screening (NBS) was established at Hospital Roosevelt in 2003. Until 2017
newborns were screened at 24-48 hours of birth, in 2018 -due to the implementation of Total Galactose
and Phenylalanine testing-, parents were asked to attend for sample collection from the 3rd to 7th day of
birth, decreasing coverage. To improve the coverage of the NBS an initiative of informative material
about NBS addressed to parents and health personnel was proposed. OBJECTIVE: To develop a proposal
for informative material about the NBS to support the learning and knowledge of parents and health
personnel. MATERIALS AND METHODS: Descriptive study, with a population of 300 pregnant, 30
health personnel, and 3 NBS expert professionals. Phase 1: Collect information about basic knowledge of
NBS through surveys and interviews. Phase 2: Design of communication strategies and graphic content.
Phase 3: Validation of the informative material by graphic designers, NBS professionals and
pregnant. RESULTS: 81% of pregnant had a prenatal control, 69% were willing to perform an exam on
the baby, 85% of pregnant did not know about NBS, and 30% had not interest in doing it. All of the
interviewed health personnel considered pediatric follow-up and control after birth to be important and
73% did not have available the necessary materials to provide information and did not receive training
about NBS. A brochure about generalities of NBS, diseases detected, NBS procedure and appointment
sheet was developed. DISCUSSION AND CONCLUSIONS: Pregnant did not have a proper level of
information about NBS and its benefits, therefore they did not go to the hospital for their NBS
appointment. However, they had constant prenatal care and were in agreement to perform NBS tests.
Health personnel were not able to provide information about NBS because they did not have the required
knowledge. The informative material was developed using pictures that emphasize and reflect the normal
process that was carried out on newborns without any damage. These studies are important to develop
informative material according to the characteristics of the population and achieve greater coverage in
NBS programs, having an approach from prenatal control, increasing the education of parents and health
personnel.
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